
MEMORANDUM OF AGREEMENT 
 

between  
 

THE MANITOBA NURSES UNION 
(The “Union”) 

-and- 
 

PROVINCIAL HEALTH LABOUR RELATIONS SERVICES 
(“PHLRS”) 

on behalf of 
 

SHARED HEALTH EMPLOYER ORGANIZATION 
(The “Employer”) 

 
 

Re: Recruitment and Scheduling of Nurses to the Provincial Travel Nurse Team (PTNT) 
 
WHEREAS the Employer Organizations are parties to a Collective Agreement, which while 
permitting the use of agency nurses, imposes a specific onus upon Employers to minimize to the 
greatest degree possible the use of nurses employed by outside agencies, in favour of nurses 
employed in positions within the MNU bargaining unit(s), as per MOU #5.   
 
AND WHEREAS the parties, again through provisions in the Collective Agreement, have 
established and are committed to maintain a Provincial Travel Nurse Team, which one of the main 
purposes is to reduce reliance upon agency nurses; 
 
AND WHEREAS the intention of this Memorandum is to support recruitment efforts of nurses for 
positions of employment with the PTNT within the Province of Manitoba’s universal public health 
system, and reduce or eliminate utilization of agency nurses; 
 
NOW THEREFORE the parties agree as follows:  
  

1. At all times the provisions of the Collective Agreement, Memorandum of Understanding # 
24 shall prevail as per number 32 with respect to vacancy selection.   A letter of offer to 
the successful applicant should occur within fifteen (15) business days from closing date 
of competition for a permanent/term EFT position. Where there is a tie in seniority amongst 
the most senior nurses for a position, and a tiebreaker is required, a draw will be conducted 
between those senior applicants, in the presence of the Union representative. The winner 
of the draw will be awarded the position.  
 

2. Applications for casual status in the PTNT will be considered on first come first serve 
basis, and are dependent on nurses’ qualifications, availability and operational 
requirements. There shall be no limitation on the number of casual positions in the PTNT 
designated for any Employer until such time as agency nurse usage is eliminated entirely 
for that same Employer. A letter of offer to the successful applicant should occur within 
fifteen (15) business days from date of application.  

  



3. Where the Employer has identified vacancies within the PTNT that have not been filled in 
accordance with item #1 above, the Employer shall ensure that any appropriately qualified 
agency nurse who applies for a position in the PTNT shall be awarded a position subject 
to successful recruitment selection process within fifteen (15) business days from closing 
date of competition. The duration of the competition for an externally posed position shall 
be no longer than two (2) weeks in duration.   

 
4. The Employer is not responsible for delays in response by the applicant which 

subsequently results in a failure to comply within the fifteen (15) business day deadline. 
The Employer shall provide to the Union, notification of the delay. The Employer shall 
provide to the Union, upon request, specifics as to the reason for the delay.    
 

5. It is understood that nurses in the PTNT are offered travel assignments which may include 
a block of shifts.  Where Additional Available Shifts (travel assignments) are offered to 
nurses working within the PTNT who are qualified and indicate their availability, 
reasonability related to travel will be a factor considered. The parties shall determine, by 
mutual agreement, the manner in which travel assignments are to be prescribed. Where 
mutual agreement has not been achieved, either party may refer the matter to arbitration 
for a ruling.  However, nothing herein, or any subsequent travel agreement, limits, restricts, 
or reduces the Union’s reliance upon adherence to MOU #5, or any other provision in the 
Collective Agreement, unless specifically agreed to by the Union in writing.  

 
6. The Union understands there may be good faith mistakes in the awarding of additional 

available shifts between site nurses and PTNT nurses. Where a nurse had lost additional 
available shift(s) to which they ought to have been awarded, the Union and Employer will 
collaborate to provide reasonable opportunity and offer, on a supernumerary basis at the 
time of offering, the nurse to work on alternate like shift(s).  Scheduling discrepancies 
between MNU nurses will be addressed with a focus on quality improvement and not 
punitive in nature. However, nothing herein limits or restricts in any way MNU’s recourse 
with respect to grievance, damages, arbitration as outlined in the Collective Agreement 
where a MNU nurse is not awarded a shift that was instead provided to an agency nurse.   
 

7. Any failure to adhere to, or comply with, the provisions of this Agreement are subject to 
the grievance and arbitration procedures of the Collective Agreement.   
 

8. This Memorandum of Agreement is made on a without prejudice and precedent basis 
and may only be referred to in relation to the enforcement hereof. 

 
9. The Memorandum of Agreement will remain in force for the life of this Collective 

Agreement. 
 
Dated this 14th day of March, 2025. 

Provincial Health Labour Relations Services  Manitoba Nurses Union: 
On behalf of the Employers: 
 
 
___________________________  ___________________________ 
Wanda Reader      Mike Sutherland 
Interim Executive Director     Executive Director 
Provincial Health Labour Relations Services   Manitoba Nurses Union 


